
 

Privacy policy for Volkswagen AG Conference Call / Webcast  

A. Controller 

We are delighted that you will be participating in the Conference Call / Webcast Volkswagen AG 

Annual Analyst and Investor Conference 2023 (“web conference”) of Volkswagen AG, Berliner 

Ring 2, 38440 Wolfsburg, Ihre-Daten@volkswagen-kommunikation.de, registered in the 

commercial register at the Braunschweig Local Court under the number HRB 100484 

(“Volkswagen AG”). In the following, we inform you about the processing of your personal data 

by Volkswagen AG in connection with your participation in the web conference. 

B. Processing of your personal data 

I. Invitation to the web conference, mailing of information on participation 

We process your email address/first name/last name/media or company name (“contact data”) 

provided by you in the context of your registration in our master database or of business 

correspondence in order to send you an invitation to the web conference and – prior to the web 

conference or, where applicable, upon acceptance of the invitation – the necessary login 

information, in particular a link to the web conference solution.  

 

II. Participation in the web conference 

 

1. Accessing the web conference solution; call center 

With our invitation you have received a link and a telephone number. The link will take you to a 

website of Volkswagen AG, Wolfsburg. By calling up the website you can follow the web 

conference. In order to be able to ask additional questions, please use the telephone number 

specified in the invitation. With the website and the telephone dial-in, FILMTEC Media GmbH, 

Michendorf provides the technical requirements to be able to follow the conference or to actively 

participate. By calling up the page or calling the call center, FILMTEC Media GmbH, Michendorf, 

receives personal data from you. Volkswagen AG has no influence on the data collected by 

FILMTEC Media GmbH, Michendorf and its further processing. The purpose and scope of the data 

collection and the further processing and use of the data by FILMTEC Media GmbH, Michendorf 

as well as your rights in this regard and setting options for the protection of your privacy can be 

found in the data protection declarations on the website of FILMTEC Media GmbH, Michendorf. 

 

2. Processing of interaction data  

In the context of this web conference, we enable your interactive participation on the basis of 

the following interaction option:  

 Asking questions by phone 
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You can ask your questions live by phone. Invited media representatives, analysts and investors 

will be informed of the relevant phone number in good time. Some of the questions submitted 

will be taken up and answered. Invited media representatives, analysts and investors putting 

their questions via the dial-in phone number will be addressed by name and requested to put 

their question live by phone during the web conference. Volkswagen will reply to selected 

questions during the web conference orally. In order to respond to your question(s) during the 

web conference and for transmission and recording, we only process the actual question(s) and 

your first name, last name and the media/company as provided by you. 

 

Your personal data are processed to enable optimal interactive participation in the web 

conference. 

 

Please note the following:  

When you actively engage in the web conference, other participants and Volkswagen AG may 

take note of your contributions. Moreover, the recording and dissemination of the web 

conference by other participants cannot be ruled out. Depending on the participants, your data 

may be accessible worldwide, also in countries with a lower level of data protection than the 

European Union. You are advised to take particular care in making sure that you do not 

unintentionally impart information that is not relevant to participation in the web conference. 

The data processed in the context of holding the web conference is stored for a period of 3 years 

and subsequently erased, unless a different storage period is required by law (e.g., storage period 

as required by tax law) or there is some other legal basis.  

 

3. Recording of the web conference 

We record the web conference for documentation purposes as audio file. You can access this 

recording via our Group website in the Financial Calendar link on demand post-web conference. 

The recording is erased after a period of 3 years if there is no legal ground for a longer storage 

period. As a general rule, one exception is the permanent storage in the Corporate Archives of 

documents which are relevant to the company and of historical importance. As a general rule, 

recordings of web conferences may be stored for an unlimited period for such archiving 

purposes. 

 

III. Legal grounds for data processing 

We process your data in connection with the holding of the web conference on the basis of the 

following legal grounds: 

1. For the performance of a contract (Art. 6 para. 1 lit. b, GDPR) when we offer you the web 

conference in the context of a service we provide for you. 

https://www.volkswagenag.com/en/InvestorRelations/events.html


2. For carrying out an employment contract (Section 26, Federal Data Protection Act 

(FDPA)), if you participate in the web conference as part of your duties as an employee of 

Volkswagen AG, respectively for the performance of a contract (Art. 6 para. 1 lit. b, GDPR) 

in the capacity of an executive body pursuant to the German Stock Corporation Act, and 

therefore not in the capacity of an employee as defined in Section 26 (8), FDPA.  

3. On the basis of your consent (Art. 6 para. 1 lit. a, Art. 7, GDPR), if 

 We use your contact data provided by you in the context of your registration in our 

master database in order to send you information on the web conference and to issue 

an invitation. Further information on processing your data in connection with our 

master database and our email mailing lists is available here link. 

IV. Use of processors  

We use the processors listed below to hold the web conference. Data processors process personal 

data solely according to our instructions and on the basis of a data processing agreement.  

1. Service provider for the web conference solution; call center 

We have commissioned FILMTEC Media GmbH, Michendorf with the provision of the following 

web conference solution link and the call center.  

2. Service provider for audio recording the web conference 

FILMTEC Media GmbH, Michendorf, provides us with support for the audio recording . 

 

C. Your rights 

You may assert the following rights against Volkswagen AG at any time on a free-of-charge basis. 

For further information concerning the exercise of your rights, please refer to section D.  

Right of access: You have the right to receive information from us on the processing of your 

personal data (Art. 15, GDPR). 

Right to rectification: You have the right to obtain the rectification of inaccurate or incomplete 

personal data concerning you from us (Art. 16, GDPR). 

Right to erasure: You have the right to obtain the erasure of your data where the conditions set 

out in Art. 17, GDPR are met. Accordingly, you may, for example, obtain the erasure of your data 

if it is no longer necessary for the purposes for which it was collected. In addition, you can obtain 

erasure if we process your data on the basis of your consent and you revoke this consent. 

Right to restriction of processing: You have the right to obtain the restriction of processing of 

your data if the conditions of Art. 18, GDPR are met. This is the case, for example, if you dispute 

the accuracy of your data. For the duration of the verification of the accuracy of the data, you 

may obtain restriction of processing.  

https://www.volkswagenag.com/en/meta/data-protection-declaration.html


Right to object: If the processing takes place on grounds of the legitimate interests of 

Volkswagen AG or a third party, or is in the public interest or in the exercise of an official 

authority, you have the right to object to the processing of your data on grounds relating to your 

particular situation. In the event of objection, we ask you to inform us of your reasons for 

objecting to the data processing. In addition, you have the right to object to data processing for 

direct marketing purposes without giving reasons. This also applies to profiling to the extent 

that it is related to the direct marketing.  

Right to data portability: If the data processing is carried out on the basis of consent or the 

performance of a contract and this is also done using automated processing, you have the right 

to receive your data in a structured, commonly used and machine-readable format and to 

transmit it to another data processor (Art. 20, GDPR). 

Right of revocation: If the data processing is based on consent, you have the right to revoke the 

consent free of charge at any time with effect for the future. 

Right to lodge a complaint: You also have the right to lodge a complaint with a supervisory 

authority (e.g., with the State Data Protection Officer for Lower Saxony, Germany) regarding our 

processing of your data.  

D. Your points of contact  

Points of contact for the exercise of your rights 

The contact persons for exercise of your rights and further information are available from the 

following website: https://datenschutz.volkswagen.de.  

 

Data protection officer 

Our data protection officer is your point of contact for issues related to data protection: 

Volkswagen AG Data Protection Officer 

Berliner Ring 2, 38440 Wolfsburg, Germany 

datenschutz@volkswagen.de 
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