
 

  

These terms of use govern the use of the participation in the Volkswagen AG Annual Analyst 
and Investor Conference Call/ Webcast 2023 (hereinafter referred to as “web conference”) of 
the Communications Department of Volkswagen AG, Berliner Ring 2, 38440 Wolfsburg, a 
company registered in the Commercial Register of Brunswick Local Court under no. HRB 
100484 (hereinafter referred to as “Volkswagen AG”). The Website is used for implementing 
web conferences of Volkswagen AG. The website offers you participation in the Volkswagen AG 
Annual Analyst and Investor Conference Call/ Webcast 2023. The use of the Website is free of 
charge, but is subject to the following conditions:   

Insofar as personal data is collected and processed, this is done exclusively within the framework 
of the privacy policy declaration.  
  
1. Rights of use and registration  
Only persons such as media representatives, analysts and investors who have accepted our 
invitation to this web conference by email are entitled to use our service via the Website.  
With our invitation you have received a link and a telephone number. By accessing the website 
you can follow our web conference. In order to be able to ask questions, please use the telephone 
number. To do this, the user communicates the following data to the telephone hotline by 
telephone: last name, first name and media or company name.  
The link and telephone numbers to participate in the web conference are non-transferrable and 
the user must not forward the received link and telephone number to third parties or non-
authorized persons.  
The granting of entitlement to participate and certain access rights is at the sole discretion of 
Volkswagen AG. Volkswagen AG is entitled to revoke the user's access authorization at any time 
without giving reasons and/or to withdraw granted access rights in whole or in part. This is 
particularly the case if the user breaches these Terms of Use. If the access authorization is 
revoked, the user may no longer use the portal.  
  
2. Use of content and data protection  
By participating in the web conference mentioned above, you will receive up-to-date information 
and have the opportunity to get in touch with speakers and participants by asking questions. The 
information and materials offered via the web conference, such as text, image, audio or video 
documents, can be used for editorial presentations or as a source for your own editorial reporting. 
The transfer of text, image, audio and video data to third parties for commercial purposes is not 
permitted.  
If the content of this web conference is subject to an embargo or is subject to non-disclosure, 
we have informed you in advance and you have agreed to compliance.  
You grant Volkswagen AG and the service providers acting on behalf of Volkswagen AG the 
simple, non-exclusive, unrestricted in terms of location, time and content, transferable, 
sublicensable right free of charge to use all texts or audios transmitted by you during the web 
conference, in particular the content of the contain your name, which you quote directly or 
indirectly or on which you can be recognized by your voice, to be processed in this web 
conference, in particular to be published on intranet pages of Volkswagen AG and/or on Internet 
pages and/or in social networks or offer as a recording and thus make it accessible to the public. 
This consent is given voluntarily.  
In the event that you actively contribute text or audio to the web conference from third parties, 
please note that you have the right to publish this content on the Volkswagen AG intranet and/or 
on Internet sites and/or in social media allowed to offer to networks. It cannot be ruled out that 



the data you publish in the web conference will be accessible worldwide - even in countries that 
have a lower level of data protection than that of the European Union.  
This information on the Internet can also be found using search engines and linked to other 
information. Under certain circumstances, personality profiles can be created about you. 
Information placed on the Internet can be easily copied and processed further. This can mean 
that information published on the Internet can still be found elsewhere even after it has been 
deleted from the original site.  
Volkswagen AG reserves the right to record this web conference and to make it publicly available 
for up to three years. If the recording contains statements relevant to the company and/or 
historically significant, Volkswagen AG may also store the recording indefinitely in the Group 
archive. For archiving purposes, your data may also be stored indefinitely. A detailed description 
of the processing of your personal data may be found in the data protection declaration - link.  
  
3. General obligations of the user  
As part of the participation in the Q&A of the web conference we ask you to treat other users 
with respect. You are under an obligation to use only factual arguments and to avoid any unlawful 
statements concerning other users. Without limitation, users of our web conference undertake 
to refrain from any of the following acts:  

 Infringements of the personal rights of other users and third parties, especially through 
unfounded statements, insults and degrading representations of persons in any form;  
 Infringements of other rights of third parties, including without limitation in connection 
with the posting and other use of texts, images and audio and video content of third parties;  
 Infringements of applicable statutory provisions. Without limitation, users must not 
generate or disseminate any content which may contain defamatory, libelous, insulting, 
threatening, obscene, racist or otherwise unlawful statements or presentations. Content 
which glorifies or trivializes violence or war, promotes a terrorist or extremist political 
organization or incites criminal offences is also prohibited.  
 Infringements of data protection obligations;  
 Contributions which conceal the user’s real name;  
 Racism, incitement to violence against persons, institutions or companies  

  
4. Sanctions and a liability Volkswagen AG   
In the event that any infringements of these terms of use are identified or there are grounds for 
suspecting such infringements, the body responsible for the web conference, Volkswagen AG, 
shall be entitled to exclude the user temporarily or permanently from participation in the web 
conferences of Volkswagen AG. Volkswagen AG shall also be entitled to block and, if necessary, 
delete contributions or content.  
Volkswagen AG expressly assumes no responsibility whatsoever for the content of users, does 
not adopt such content as its own and expressly distances itself from content which may be 
relevant in terms of criminal or liability law or offend public decency.  
  
Volkswagen AG expressly distances itself from content which may be relevant in terms of 
criminal or liability law or offend public decency.   
When using the web conferences organized by Volkswagen AG, copyrights, trade names and 
trademark rights as well as other intellectual property rights of Volkswagen AG and third parties 
must be observed. Without limitation, the images, music and brands such as “Volkswagen” and 
“Golf” presented by Volkswagen AG are protected.  
Any abuse of content transmitted via the web conference beyond the utilization of content 
specifically permitted above shall be avoided. Without limitation, the user shall not  

 evade any security precautions,  



 use any facility or execute any application which could result in damage to the facilities 
or the failure of functions, including without limitation any changes to the physical or logical 
structure of the servers or network of Volkswagen AG or other networks;   
 use or transfer to third parties for commercial purposes any texts, images or audio or 
video material.  

The liability of Volkswagen AG for loss or damage caused by breaches of obligations for which 
Volkswagen AG is responsible shall, in the case of the slightly negligent infringement of material 
obligations under the contract, be limited to such loss or damage as could typically have been 
foreseen. Except as provided for herein, the liability of Volkswagen for slight negligence shall be 
excluded. This limitation of liability shall not apply in the case of strict liability or for loss or 
damage caused by death, personal injury or damage to health or covered by the Product Liability 
Act.   
Volkswagen AG shall not be liable for loss or damage suffered by a user of the web conference 
as a result of the use by unauthorized third parties of the user’s access data (link to website and 
telephone number Volkswagen AG Annual Analyst and Investor Conference Call/ Webcast 2023) 
with or without the knowledge of the user in the event that the user is responsible for such use. 
It is possible that the user may be liable for loss or damage suffered by Volkswagen AG as a result 
of the use of the user’s access data by unauthorized third parties.  
  
5. General provisions  
  

 Volkswagen AG reserves the right to amend these terms of use in a manner which the 
user can reasonably be expected to accept, provided that such amendments shall only apply 
with effect for the future. The user shall observe the latest valid version of these terms of 
use at all times.  
 These terms of use shall be governed by and construed and interpreted in accordance 
with the law of Germany. The United Nations Convention on Contracts for the International 
Sale of Goods (CISG) shall not apply.  
 The sole venue for any disputes arising out of or in connection with the Website shall be 
the court with jurisdiction over Volkswagen AG.  
 By using the Website / telephone number Volkswagen AG Annual Analyst and Investor 
Conference Call/ Webcast 2023 the User shall be deemed to have agreed to these Terms of 
Use.  
 The European Commission provides a platform for out-of-court online dispute resolution, 
which can be accessed at www.ec.europa.eu/consumers/odr. On this platform, consumers 
can find a list of consumer arbitration bodies that can assist in the out-of-court settlement 
of disputes. Volkswagen is neither prepared nor obligated to participate in a dispute 
resolution procedure before a consumer arbitration body.  
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